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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

South Plains Telephone Cooperative, Inc. (the "Cooperative") complies with applicable service 
quality standards and consumer protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Cooperative operates are outlined in its member 
services tariff, which is approved by the Public Utility Commission of Texas ("Texas PUC"). 
The tariff contains provisions regarding the Cooperative' s customer service and protection 
practices. 

Service quality standards for voice service are established by the Texas PUC. The Cooperative 
consistently meets or exceeds those standards and provides reports to the Texas PUC, in 
accordance with the Texas PUC's rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to 
ensure that its customers can enjoy the speeds to which they subscribe. However, Internet 
speeds generally result from a "best effort" service and are dependent upon a number of 
variables, many of which are outside the control of the Cooperative. 

The Cooperative complies with any and all consumer protection obligations under state law. 

The Cooperative also complies with the following consumer best practices: (I) the Cooperative 
discloses its rates and terms of service to customers; (2) the Cooperative provides specific 
disclosures in its advertising; (3) the Cooperative separately identifies carrier charges from taxes 
on its billing statements; (4) the Cooperative provides ready access to customer service; (5) the 
Cooperative promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Cooperative abides by policies for protection of consumer privacy. 

Finally, the Cooperative has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Cooperative's compliance with CPNI rules and a description of the 
Cooperative' s operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 - FUNCTIONALITY IN EMERGENCY SITU A TIO NS 

South Plains Telephone Cooperative, Inc. (the "Cooperative") is able to function in emergency 
situations for both voice and broadband service. The Cooperative has a reasonable amount of 
back-up power to ensure functionality without an external power source. Standby power 
generators are supplied at the central office, and mobile generators are at strategic locations to be 
deployed as needed to ensure functionality without an external power source until power is 
restored. The network is capable of managing traffic spikes resulting from emergency situations. 

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010-VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by South Plains Telephone Cooperative, Inc. ("the Cooperative"), the 

highest single-line residential local rate, including any mandatory extended area service charge, 
is $14.15. When the federal SLC ($6.50) and the state universal service fee ($.52) are included, 
the rate becomes $21.17. Therefore, the Cooperative's pricing of fixed voice services is less than 
the reasonable comparability benchmark of $46.96. 

1 
Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 

Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. I 0-90, DA 14-384 (rel. Mar. 20, 
2014), p. 2. 



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Residential customers of South Plains Te1ephone Cooperative, Inc. ("the Cooperative") who 
qualify for the Lifeline Program receive a discount of $12.75 on local voice telephony service 
($9.25 federal discount+ $3.50 state discount). 

In all but one of the Cooperative's exchanges, the Lifeline single-line residential rate, including 
any mandatory extended area service charge and the federal subscriber line charge ("SLC"), is 
$7.90 ($20.65 standard rate - $12.75 discount). This rate applies to the following exchanges: 
Pettit, Fieldton, Arnett, Hollandville, Caprock, Cone, Mcadoo, County Line, Acuff, Woodrow, 
Edmonson, Merrell, Cotton Center, Halfway, Happy Union. 

In the Cooperative's Ransom Canyon exchange, the Lifeline single-line residential rate, 
including the federal SLC, is $6.60 ($19.35 standard rate - $12.75 discount). 

All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area. 

Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer's choosing. Customers may elect to subscribe to toll blocking at no charge. 

The Cooperative does not disconnect the service of Lifeline subscribers for the non-payment of 
toll charges. However, the Cooperative reserves the right to implement toll blocking, at no 
charge, if the customer incurs a significant balance of unpaid toll bills. 

Lifeline Program reductions do not apply to additional services such as information-related 
services and custom calling features. Lifeline customers may subscribe to these services, where 
available, at the same rates offered to other customers. 

Additional information regarding the terms and conditions of voice telephony Lifeline plans can 
be found at http://www.sptc.net/02/Sect%204%20-%20Lifeline.pdf. 
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USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

I STRUCT10NS- SH RUS Bulletin 1744-2 

BORROWER DESIGNATION 

l'X0517 

PERIOD ENDING 

Dec ember , :2013 

PART 8 , STATEllENTS OF .. COME AND RETAINED EARNIHOI OR MAROINS 

ITEM 

1. Local Network Servioll Revenun 

2. Network Aa:esl Servic:es Revenues 

<4. Carrier Billng and Colection Revenues 

5. Mil<:elllneous Reven!Je$ 

18. Federal Income Ta>en 

Taxes 

20. Total Opem Tax• 17+111+19 

32. 

34. 

35. 
36. 

31+33+34)· (3&+31+37+38 
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BOAROVER DESIGNATION 

TX0517 

PERIOO ENtlEO 

Oeoember. 2013 

FllleR 
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USOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulltlln 174+2 
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BORROWER DESIGNATION 

TX0617 

PERIOD ENDED 

O.cember. 2013 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

TRUCT10NS- SN RUS llUlllllltl 17+4-2 

23 

1. Sludy ArN ID Code(s) 

a.809lS' 

... ------1 

.. _____ -4 

d. ------1 
··------
o. _____ ..... 

h. _____ --1 

i·------t 

PART D. SY8TEM DATA 

PART E. TOll DATA 

2. ~Of TOI Setltmtt!IS (Check one) 

llllenlUt: 

2 , 335 

BORROV..:R DESIGNATION 

TX0517 

PERIOD ENDING 
Dec:elllber, 2013 

D A-.ge $dledlAe 

D Avaaee Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YIL!AR 

PART~. INllUT~TS IN AFFl.IAno COMPANIES 

(OJ 

1. ln\lellmWlt In Atlllilllld ~s- Rural OeYll 

In......,,,.. In A~ Compinle1 - Nontural 0.-..lcpment 

s.~,...a-Mi1c 

1.63 .76 
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BORRO'IER DESIGNATION 

TXOSl7 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are eorporanon's depreclarion rates awrovcd by 1he rcgulatofy llllbority 
with j urisdiction over the provision oflelephone services? {Clledc one) 

EQUIPIENT CATEGORY 

rt asaeta - Motor Vehlcleg 

8. Cable and wire facilities - Poles 

19. C8ble and wire facilities· Aerial cable· Metal 

23. Cable and wire facllltles - Burled cable - Metal 
24. Cable and wire facilities - Buried C8ble - Fiber 

25. Gable and wire facllltiea • Conduit s stems 
26. Cable and wire facilities • Other 

[!) YES D NO 

ent 
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USOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
TXC>Sl7 

PERIOD ENDED 
December. 2013 

INSTRUCTIONS - See help In the online application. 
PART 1-STATEMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

A ·ustments to Reconcile Net Income to Net Cash Provided b Activities 
3. Add: Depreciation 

4 . Add: Amortiution 
5 . Other (Explain) 

Excise Tax RefW\d & Gain on Plant Retirements 

6. Decrease/ Increase) in Accounts Reoeivable 

13. Net Cll$h Provided/( Used} b Operations 
CASH FLOWS FROM FINANCING ACTIVITIES 

14. OeCl'ease/(lncrease in Notes Reoeivable 

15. lncrease/(Oeclease) In Notes Payable 

19. lncrease/(Decrease} in Capital Stock, Paid-in Capital. Memberst'I~ and Capital Ceft111catas & Other Capital 

20. Less: Payment of Dividends 
21. Le&s: Palrona e Ca lal Credits Retired 

22. Other (Explain} 

23. 

25. 

26. Other Noncurrent Assets & Jurtsdictlonal Dl1ferences 
27. Other (Explain} 

Orginal Cos t of Plant Retirements & net sal vage 

28. Net Cuh Provldedl(Ueedl by tnveetln Activities 

29. Net lncreas Decrease In Cuh 
30. Ending Cah 

Revision om 2010 
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BORROWER DESIONA TION 

TXOS17 

TEL£COMMV~1CATIONSBORROWE=:oRS-..... ____ +---------------------~ 
INSTRUCTIONS • Sec RUS Bulletin 1744-2 PERIOD ENDED 

December, 2013 

__________ H_o_TES..__ ... T_o_T_Hl: __ o_P __ ERATJNG REPORT FOR TELECOMMUNICATIONS 
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USDA-RUS BORROWER DESIGNA TJON 

TX0517 OPERA TING REPORT FOR 
T£LECOMMUN1r6TlONSBORROWERS=-~~~~-t-~~~~~~~~~~~~~~~~~~~~~-1 

INSTRUCTIONS- See RUS Bulletin 1744·2 PERIOD ENDED 
December, 2013 

CERTIF1" A TION LOAN DnAULT Non~· TO mE PERA TING REPORT FOR TELECOMMUNICATIONS BORROWE 


